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ŚKUP Card is an innovative form of a public transport ticket. It works in all 

buses and trams in Silesian Voivodeship apart from Tychy, Tarnowskie Góry 

and Jaworzno.  
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1. There are two types of card you can get: 

 

Personalised card:  

 

- it is for free  

-  you can get it in Punkt Obsługi Klienta (POK) 

- you need to order it in advance in POK, fill in a form and show your ID card or other 

document (your photo will be scanned and your data will be printed on the card). The card 

will be ready the next day (unless it's a weekend). 

- you can also order a card via the Internet - in this case 20zł fee is charged and you can use 

this money later. While ordering the card on the Internet, you need to provide your data and 

send your photo. (  https://portal.kartaskup.pl/web/info/wniosek-o-karte - the form is available 

only in Polish, therefore it's better to buy the card in person or ask your buddy for help)  

- you need to create a password (6 numbers) and PIN (4 numbers) - these will be used in your 

online account 

- only the owner is entitled to use the card 

- your student discount is encoded on the card - it means that the card is valid even if you 

don't have your student card with you 

PS Remember to point out that you are a student and to show your student card while buying 

the card (to get a discount on a ticket)! :)  

 

 

 

 

 

 



Non-personalised card: 

  

- you can buy it in POK or Punkt Obsługi Pasażera (POP) or a ŚKUP vending machine, there 

is no need to order it in advance 

- you need to pay a deposit of 5zł 

- the deposit is given back after returning the card, but only after showing the proof of 

purchase (a bill)! 

- you need to create a password (6 numbers) and PIN (4 numbers) - these will be used in your 

online account 

- you need to have your student card with you while using the public transport to prove that 

you're entitled to a discount! 

 

2) In order to use the card, you have to: 

a) either charge it with the amount of money you think you need OR 

b) encode a season ticket on the card (remember to point out that you are a student to get a 

discount) :) You can receive detailed information about types of tickets in POK or POP. 

You can do both in POK / POP / ŚKUP vending machine / online (by transfer).  

 

3) What to do with the card on the bus?  

If you don't have the season ticket encoded on the card: when you have already charged the 

card with money, you need to put it against the ticket reader on every getting on the bus AND 

getting off the bus - the reader will charge the amount of money 

that is applicable to the length of the journey. 

If you have a season ticket: you need to put it against the ticket 

reader on every getting on the bus (only then the ticket is valid).  



Text and editing by Anna Gurgul  

Source: https://portal.kartaskup.pl/start 

 

Have a safe and pleasant journey!  :) 

 

 

 

 


